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The IT staff at South Staffordshire College, a 4-campus institution in the 
heart of the United Kingdom, is responsible for securing the computers 
of 4,000 students and 500 employees. But each time the college’s old 
antivirus product was updated, it became more and more complex, 
making it tougher for the IT department to do its job.

The more complicated the tool got, the more time IT had to devote to 
it. Making matters worse, the staff was cut in half because of budgetary 
belt-tightening. This meant the team had even less time on their hands 
but still had to devote more and more time to grappling with a tool that 
should have made their lives easier, not the other way around. 

“As our IT staff became smaller, we found Kaspersky difficult to 
manage. It worked, but it took too much time and resources to make 
it work, so we decided to start looking for a replacement,” says David 
Houghton, assistant technical engineer at the college. 

After trying several potential replacements, South Staffordshire’s IT 
department settled on the endpoint protection solution that was 
easiest to deploy, use and maintain – ThreatTrack Security’s VIPRE 
Antivirus Business, an all-in-one solution that includes robust malware 
protection for PCs and Macs, Mobile Device Management (MDM), email 
security and more.

“VIPRE made a huge difference. Once we got it up and running, we 
never had to deal with the issues we’d been having,” Houghton recalls.

Management Nightmare

Before switching to VIPRE, South Staffordshire ran their previous 
antivirus tool for three years. Aside from causing headaches for IT, the 
system was forcing some unsafe practices that might have exposed the 
college to cyber threats. 
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For instance, problems with the tool would sometimes 
interfere with delivering a lesson, and the only way to get 
around them was to uninstall the program so the lesson 
could continue. “We would then have to place a support 
call with the vendor to resolve the issue,” Houghton says.

The IT staff, he adds, could never properly monitor the 
tool because of its complexity. Each upgrade required 
new training. Because of its limited resources, the IT 
department could fully train only one team member, 
which created a lot of extra work for that person.

“Every time the menus changed, you’d have to relearn 
the program. There were so many menu levels and  
when there was a problem, it was hard to find it,” 
Houghton says. 

Robust Security Without the Complexity

South Staffordshire’s IT staff piloted five endpoint 
security solutions before selecting VIPRE. 

“We read as many reviews as we could find about each 
of the products and installed them in a small number 
of machines to see how they would perform,” says 
Houghton. “We found that in some cases, the products 
were as complicated as the old solution, or even  
more so.”

But not VIPRE, he says. 

“VIPRE had all the functionality we needed. From a 
management perspective, it was far easier to handle so it 
was an easy choice.” 

For one thing, VIPRE was easy to deploy because 
installation requires only a few straightforward steps. “By 
the second week of deployment, 90% of the college was 
covered as we got laptops in and switched them on to 
do the install,” Houghton says.

Another factor contributing to ease of deployment is 
that VIPRE wipes out any previously installed antivirus 
clients, ensuring a smooth deployment without conflicts. 

With VIPRE deployed across all its campuses, South 
Staffordshire’s IT staff spends far less time managing 
their antivirus. From a staff standpoint, there are no 
hidden menus to navigate through, so no training was 
necessary. From a user perspective, antivirus-related 
support calls have been reduced to a minimum – and 
this owes to the minimal impact that VIPRE has on users’ 
machines. “There has not been a single instance where 

VIPRE adversely affected a user’s productivity,” he says.

In addition, the college’s IT staff has had to call 
ThreatTrack Security support techs only once, and the 
resolution was quick and effective, Houghton says. 

“This tool has proved its value. It does its job and  
makes it easy to investigate and identify the problem  
if a machine is infected,” he says. “We are very 
satisfied with VIPRE and would have no hesitation in 
recommending it.”

About VIPRE

VIPRE is the small-footprint antivirus that defends 
your network without slowing it down. VIPRE Business 
Premium – our most robust enterprise antivirus 
solution – includes antivirus for PCs and Macs; a 
firewall; bad website blocker; anti-phishing; integrated 
patch management to automatically update vulnerable 
software programs on your PCs; integrated Mobile 
Device Management to secure Android devices, iPads 
and iPhones; integrated security management for 
Hyper-V environments and more.  
 
Experience VIPRE yourself with a free 30-day trial at 
www.ThreatTrackSecurity.com/VIPRE.
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ThreatSecure advanced threat detection and remediation 
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