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Jon Ruehle is a big believer of the phrase “Don’t Mess With Texas,” 
but unfortunately for the technology manager of Paloma Resources, 
viruses and malware don’t recognize borders.

For years, the Houston-based oil and gas exploration company 
struggled to find a rock-solid antivirus and anti-malware solution for its 
PC users, whose job is to search the Internet for contact information 
on landowners that might be willing to lease their property for gas and 
oil exploration. In many cases, that research takes Paloma’s PC users 
to suspicious or malicious websites that then wreak havoc on the 
employees’ PCs. In particular, the ad-driven results at the top of some 
Google searches have caused problems for Paloma Resources, Ruehle 
said.

“Those results are in yellow and people want to pick those first two or 
three [results], but oftentimes those are people that are paying to be 
put at the top of the list,” Ruehle said.

Paloma had used Symantec Endpoint Protection to combat viruses and 
other infections, but it simply wasn’t doing the job, Ruehle said.

“What I resorted to was backup images of each machine ready to go. 
They’d bring in an infected machine, I’d give them a loaner and then 
reimage the first machine. It was a big pain,” Ruehle said.

Ruehle was complaining about the situation to a friend and colleague, 
Robert Dameron, CIO at American Business Machines, who 
recommended VIPRE Business Premium.

Robert Dameron’s company, a Houston-based provider of document 
imaging and networking solutions, started using VIPRE in 2010 when 
the company began virtualizing its IT infrastructure. Other security 
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solutions including Symantec, McAfee and Norton all 
caused issues, Dameron said.

“It’s all bloatware. They all have their own little firewall 
setup and they’re all memory hogs. It kind of reminds 
me of AOL. They want to control every aspect of your 
movement,” Dameron said.

Frustrated by his own Symantec experience, Ruehle 
took Dameron’s advice and loaded a test PC with 

VIPRE. He proceeded to hit “every music download, 
adware, and porn site I could find,” he said “I beat the 
crap out of it with everything malicious I could find. I 
even clicked on all the ads on those sites, which led to 
more malicious sites.”

The machine stayed clean.

The results piqued Ruehle’s interest, so he decided to 
run a second test. He bookmarked all the malicious 
sites he had visited, removed VIPRE from the PC, 
reinstalled Symantec and then visited those same sites 
again.

“Within 15 to 20 minutes, the computer was useless,” 
Ruehle said.

Satisified, Paloma deployed VIPRE Business Premium at 
all of the company’s land offices at the time, more than 
110 users. 

Now, Paloma exclusively uses VIPRE and Ruehle said he 
recommends it to every he knows.

“Once we switched to VIPRE, my [reimaging] workload 
went to zero. We’ve stayed there ever since,” Ruehle 
said. “Now I’ve got VIPRE deployed on five home 
machines, my father’s three machines and every friend 
who has ever asked me for help with their computer. 
It’s great stuff.”

More importantly, Ruehle freed up an extra 15-20 hours 
of resources each month to focus on the business and 
not on reimaging infected machines.

“That’s a significant amount of time for one guy,” 
Ruehle said. “It reduced the workload to zero on 
malware and viruses. Literally, it just shut them all 
down. That’s worth so much.”

VIPRE Business Premium was also easy to install 
and keeps a much lower profile on systems than the 
competition, Ruehle said.

“The overhead is way less than any Symantec product 
I’ve ever used. I don’t even know it’s there on the 
systems,” he said. “VIPRE was so easy. I just threw it on 
a management machine, gave it credentials and started 
pushing it out to workstations.”

Viruses, malware, infections – they’ve learned this 
phrase: Don’t Mess With VIPRE. 
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